
Our new and revised Level 5 Diploma is the ideal 
programme for anyone who aspires to take on managerial 
responsibility and lead. Broadly equivalent to the second 
year of a Bachelor’s degree or Higher National Diploma 
(HND), this course focuses on the key aspects of the 
business function, including strategic marketing, corporate 
social responsibility (CSR), leadership and management, and 
the role of the business support manager. 

The course is the ideal curriculum for anyone who wishes to 
extend their commercial awareness and move into a broader 
business support role or, indeed, have the potential to 
move out of the support role altogether. Typically, students 
who graduate from this programme have secured more 
comprehensive EA roles, or move into roles such as Business 
Support Manager, L&D Business Partner, Team Leader/
Team Manager, or Project Manager. 

The qualification is achieved on completion of 4 Mandatory 
Units and 4 Optional Units. Knowledge is gained by 
attending classes at our Manchester Academy, and online, 
along with additional research and self-study completed in 
the student’s own time. Assessment is by written assignment 
or practical work.

Course duration: 
We generally would advise 
learners to undertake the 
course over 18-24 months.  
In addition to attending 
our classes in Manchester, 
we also recommend 6-10 
hours a week to successfully 
complete the qualification.

Course costs:
Manchester:  
Please enquire.  
www.adamfidler.academy

Course dates:
Please enquire.  
www.adamfidler.academy

There are no formal entry 

requirements but it is strongly 

recommended that candidates 

have significant equivalent 

work experience in the 

business administration area.

On this Level 5 programme, you’ll study:

 −  4 Mandatory Units: operations management; role of 
business support manager, leadership and management; 
and learning and development.  

 −  4 Optional Units: business ethics and corporate social 
responsibility; project management; innovation and 
entrepreneurship; and marketing communications 
strategy. 
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